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43 Fenter Lane

London EC4A 1JU

Tel +44(0)171 383 40383
Fax +4410)171 353 7377
DX103 London

By fax and post Direct line 0171 556 441 |
Direct fax 0171 556 459
Interoet esj@difresman.co.uk

T Donovan Eéq Your Ref JAD

Don Marketing UK Ltd

St Andrews Castle ourrer CS3/105457/1S

33 St Andrews Street South

Bury St Edmunds 16 June 1998

Suffolk

P33 3PH

Dear Mr Doncovan

Shell Smart Card Consortivm

I have been asked to respond to your letter of 15th June addressed to Dr Fay.

My cliemts are most concerned to learn that you have received anonymous threatening
telephone calls. That is certainly not their, nor this firm’s, way of conducting litigation
and I can certainly assure you that such behaviour would not be authorised or condoned

by my clients.

Nor can we shed any light on the identity of the mysterious Mr Hoots. It would appear,
from the letter you have received from The European, that Mr Hoots is indeed a
journalist, though not employed by them. It does not appear, however, that my client’s

media department has been contacted by Mr Hoots in pursuit of his supposad story.

Obviously if the police are to investigate the marter, my clients will co-operate fully with

them. Meanwhile, thank you for bringing this w our attention.

Yours sincerely
I%
COLIN JOSEPH

cc:  Royds Treadwell
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