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By fax and post

J Donovan Esq
Don Marketing UK Ltd
St Andrews Castle
33 St Andrews Street South
Bury St Edmunds
Suffolk
IP333PH

Dear Mr Donovan

Shell Smart Card Consortium

SOl.ICITORS

43 Fetter Lane
London EC4A 1JU

Tel +44(0)171 5834055
Fax +44(0)171 353 7377
DX103 London

Direct line: 0171 5564411
Direct fax: 0171 556 4590
Internet csj@djfreeman.co.uk

Your Ref JAD

Our Ref CSJ/105457/JS

21 May 1998
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David Coupe
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James Innes
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David Johnson

Peter Taylor

Andrew Sanders

Moira Fraser

Christine Derren

Sally Hine

Susan AsIan

Dorothy Cory-Wright

Clive Davies

Thank you for your letter of 21st May with its enclosures. There is one point in your
letter to Marketing Week that concerns me greatly. You refer to Shell UK and its lawyers
having "bombarded my company and my family with threats over the years (verbally and
in writing)".

Not only am I unaware of such threats having been made but nor can I recall this
allegation having been previously put to Shell or to ourselves.

Please therefore let me have full details of all the threats to which you refer.

Yours sincerely

co£:iP
cc: Royds Treadwell
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