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Oil giant’s fuel
ads misleading
says watchdog

Accused petrol company goes public to say
Commerce Commission has got it wrong

by Isaac Davison

The Commerce Commission has
charged an off giant with miskading
the public i advertisements Promor.
ng 4 more economiend fel

But today, Shell New Zealand has
hit hack at the commssion, saving is
Fuel Economy Formula advertise-
ments are acourate.

Shell's offensive is the second time
ina week a Lirge company has hit back
at the commission.

Air New Zealand on Monday
accused it of grandstanding to justtly
its PkLﬁmv after 13 airtines — includ-
ing A vere sccasedd of acting in
u mm) W ~vk||n up to $600 million from

CUSTOITS.
Shkllu Fuel Ecopony Formmda, a
fuel additive it claims gives better
economy than mmireated fuel. went on

y 2
Its advertising campajn said ft was
“designed 10 mh‘ you frther”.

But after a 2« -vear investigation,
the Lulmm:mm 1 s decided 1o Change
\‘h«» 1 with breaches of the Fair Trading

A% says the advertisements were
misleading.

Under the act, companies can be
Tined up to £200.000. It is not known
how many charges Shel is ficing

3 AN OPEN LETTER TO ALL NEW ZEALANDERS
) FROM SHELL NEW ZEALAND LIMITED
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SPEAKING OUT: ﬂnll has !M out advertisements, including in the Harald

{page AtD), to.

declined to comment. ﬂ\lm: that the
matter Was before the courts.

Frel Economy Fm'mnh 1s an addh
tive o Shell's Ultra 91 and Ultrn Hi 96
potrols.

The company claimed # Jmproved
efficiency by preventing the bu
fuel deposits i car engihes and reduc:
ing friction. It did not add to the cost of

£

Shell said the treated fuel was 0.06
per cent more economical than
untrented fiiel

npany research suggested that it
a car covered Sk on a full tank of
untreated petral, it would go about
s05kin o petrol containing the add-

t\w-
in today’s Herald

salil

the company was disappointed at the
commission’s decision, but it was

reads to present Ievx)«m\: spporting
the formula’s effic

Shell had xvmwmwd with the conr
mission at every stage, and rejec
any chaims of mis) lm'hm advertising.

A commission Tepresentative

i ould coumumnicate Shells
fuel

additive in June 2008 when rival petrol
ooy BP compiamed fo the Adver-
risimg Standards Authority, saying the
hlwu advertisement was decoptive
mse it exaggeyated the economic
wwmr: of the petrol.
The anthority dkl Vlbl uphold the
complaint, saying the <ing cam-
palgn was accurate dl)Ll was supported
m extensive independent tests.

Fuair Go also vindicated the fel's

ciency. when it tested two cars filled
with $20 of petrol. one untreated fel
and the other with the additive.

The Formula-| ﬂlvllbd car_drove
181.5Km, and 1l car 174.3km
AA. which lwl;l’d I-utl Lm with the
Ttest. said that by using Fuel Economy
Formmla a dviver would save 0.23 litres.
I)'?t‘ llllkm ‘This restilt confirmed that

e, and
also deny mNmmvm customers, Ms
Maitland said

It is not the fist time Shell has
fiaced criticism of the Formula adver-
tisig campaia.

Shell New Zealand defended the

Was accurate.

AA technical adme mumw! Jack
Biddle — whe supervised the Fair Go
trial — last nhl\l mld the Herald the
exervise merely showed that the addi-
tive was “no worse than any foel and
argnably mas be better”.

THE HIGH LIFE...NATURALLY

Table for four? Certainly . .. just mind the

partofa

mal'anngpmﬂormevelo Pages. {right).
Arestaurant 10m up a tree is something TM‘Om—wﬂe |ﬁnh¢\h\lseeis\8 The restaurant will be open from January 9
i toFubnnyBWbooh’lqswﬂbemMﬂ
ling campaign. Diners ent lsimshmevefamm\mﬂmay. nmotmndsmmo
“:' aﬂmem,de For$125, they . —— g
595 a head. season may be extended.
Highway 1 ¥ the ~ Ao Moy Eresan

Speedsters in quick on new road

Aim is to improve
road safety, but
some drivers see

a chance to take off

Police ismed more than 100 speeding
tickets on New Zealand's newest
streteh of state mmmay efore its
official opening \smrt

The road. past Mangatawhiri in
northern Waikato. »]‘l!l\lkalés a dan-
gerons winding stretch of Toad on the
man route between Auckland and

ransport Minister Steven Joycs
congrantited the Transport Agency
for completing (he $48 miltion bypass
in time to reduce the risks for
holdarmakers.

“During holiday periods this
stretch of road is particularly busy and
unfortunately it has a poor 0r'n k
rmxmuhmn oomes to safey.”

ot 150 people, inchiding ixhen
ﬂwn fhiwe Jocal primary schools, ar a
tree-planting coremony outside the
Dlavamania Golf Club. at the eastorn

mvm Local kaumatua Toko Pcmxy, from Mangatangi Mara«
road during yesterday's opaning ceremony.

end af the new bypass.

e ctashes on this route have
inchidded a large namber of fatalities
and 1 know the impact of these deaths
|€ leb felt by the whole commmity

"t M Josce. opentny the frst of
what he hoped would be “many” new
Toads, canie under immediate pressure

PICTURE nmu SYKES

on his arival from community leaders
seeking early stars o work on
parts of the 34km Mar ua High-
way berween Pokeno and the eastern
nurnoff to Thames at Ma @,
Environment Waikato chairman
Peter Buckley wid the Herald he
supparted the Waikato Expressway on
State Highway 1 as the Government’s

priotity for completion. bt he was
concerned about “black spots” on both
ends of the new stretch past Manga-
tawhiri

Local vohueer fite brigude chisf
Don Shanks shared Mr Buckley's dis
appointment that a narrow Lridge at
the western end of fhe bypass lus ot
been replaced, and said he was con-
cerned at a lack of median barriers o
separate opposing fraffic.

Mr Joyce said median hmrkar\
should be everywhere, . there
are cost realities that interv mo

He said the new road was a huge
tmprovement on what it had replaced
— @ stretch on \\hid! the 'ﬁ"m"[l!l
Agency sags er d. imed nine Iives
in the st five yes

These deaths were ameny 28
f.;h\!umx on the 34km rouie to
N At

Bat M Joye said he would be keen
to veceive repons ot the new road’s
safoty performance, as well as briefings
on fwo more projects, through the
Kopuku and Maramarua sections of
the highway. to the east.

Although consiruction budgeted at
up to $160 million has 1o been pro-
remmed to start on those mil i least
2011 Mr Joyee said the new

B Continued on A3

Mercury donates $50,000
and calls on others to follow

byBeckvVass

arch project into minimising
lmﬂn damage to children on life sy

port has received a ﬁ‘i;tm donation
from Mercury Energy following the
Herald Onr Lost Children child-abuse

d the power company's gmvml
mmupx James Mumro, has is
challenge o other companies to Tollow
it

Andrew Young. chief execative of
the Starship anul.nmn which is
spansoring much of the yesearch, said
hk‘ was “absolutely hlo«m away” by
news of the denation.

Mr Young said the money meant &
vital theee-year research project could
be completed.

1 the money had nut hwn received
he project could have stalled.

“This_is just money from the
heavens,” said. “James Munro
called me personally to say hed fok

ved the series and he'd talked to his
team and they been following the
series and felt incredibly moved by the
whole jssie of child abuse in New Zea-

and.
“We've worked really hard to fand

|NS|DE
Howto gve — 13

this research fo date bur we were really

struggling o find 4 supporter to cou-
Plete the research.

“It’s enongh funding for the
research to complets tts thinl year next
year. T'm so thrilled that the New Zen-

fand Heruid series had such an mpact
om our supporters which culminated in
this $50.000 donation.”

The Starship Foundation had
dlready been given $50 from others
who had ead the series
Mr Munro s Merawry, which is
alreads a princiyod sponsor of the foun.
dation through donations it gives on

behalf of its customers, was happy to
help a worthy canse

Taid down a challenge fix other
companies 1o follow Mercury's lead
@ fo the charities Ratued in

there that wanted to do a similar
thing,” he said.

“Child abuse §s & serious i
this country. It's a he

s Chirist-
md we're heading o a recession
— but there still seem 10 be some really
serious issues out there.

“Doing something like ths is some-
thing corporates can do that maybe
makes the consequences of that [child
abuse] and other wccidens a littl loss

Other ovganisations featwred in the
series have also received generous
uﬂ'@r An Auckland couple are
ring two ﬁmll]e\ a\(xi.m'd
with Grandpareuts Raising Grand:
childven, which ha AL«O had W« of
food and clothing, Pn-q-wmm Sup-
port has received more than $500.

Feel like you pay too much tax? Pay less with the ASB Term Fund.

1f you pay 33 or 39% tax, you could be paying less with the ASB Term Fund. it's a new PIE investment fund that works like a term deposit, except that any tax you pay is capped
at 30%. Plus, you can choose any term you ke, from five months to five years. So call 0800 ASB FUNDS. visit www.asb.ca.nz/termfund or drop into any ASB branch and
see how you could get a tax cut with the ASB Term Fund today.

ASB

one
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Dois suspected of killing
70 kiwi in two weeks

Tracking devices helping rangers keep
tabs on Northland's endangered kiwi
population have brovght the devastating
Tnews that up to 7 of the birds may have
been killed by dogs.

The slaughter took place dnring the
past fortnight @ Purta scenic reserve,
north of Whangarel.

Department of Conservation Kiwi
ranger Pere Gruham said DoC came 1o
the sad realisation the notthan brown

B Guest rooms: Two doubles and two.
twins. Sky TV

impact .
‘The deaths wonld set the sanctuary

«hosen because of its high density of
Kiwi

Kiwi were dead after being aletted by
tracking transmitters which send a dif-
i*rbl’ll signal when the birds die.
“1f thy i pore than 18
hours, the signal speeds 1. After tuning
WORKING IN STYLE: Verena V superyacht skipper Gerry Ross and m, the workers heard 2 whole heap of  HARSH BLOW: The kiwi deaths are
crewmember Margarite Rehakova, in the vesset’s lounge and dining area. fast beaps . . the more they checked the  ikely to set the breeding
Above: The yacht at its Tauranga berth. PICTURES / BAY OF PLENTY TIMES. more dead Kiwi they found.” programme back six years.
Seven birds with transmitters were
found lifedess, Mr Gralxun said. and they It has been part of the “operation
VEREN A V made up only 1 to 20 per cent of total  nest egg” breeding programme to
Kiwl numbers n the reserve. inerease Kiwi numbers in the wild
“Ir's neonceivable the dogs only ook Tt took three to four years for Kiw)
& Value: $6 million. W Toilets: Six. birds with transmitters. so if you 1o reach breeding age, and their life
Length: 27m. & Bathrooms: Five. extrapolate, that means between 35 and  expectancy was 50 16 60 vears.
B Weight: 70 tonnes. B Capacity: Nine guests and four 70 birds were killed The dead included Bul the average age of kiwi m
& Top spoed: 50km/h. crew. breeding birds which will have a huge  Northland was only 13 years.

The reason the birds died so
young was imeontrolled, untrained

s drive-in back six years, he said. dogs, Mr Graham said.
and ensutewithjacuzzibath, Crew  storage for tender and water sports The 7oha block at Purua reserve  He satl all Northlanders shoukd
have rooms below deck. gear. became a Kiwi sanctiary 2000 it was  think abowt how special it was to

have Kiwi In their backyvard.
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$6m superyacht’s

Kiwi skipper
living the life
of a millionaire

The boat has all the latest gear . . . and the
owner will make the skipper a cup of coffee

Ir's the witimate holiday home, decked
out in rosewood, with stafl on hand 10
cater for every whim,

w luxurious $ miflion Verena V/
supervacht is causing heads to furn at its
berth at Tauranga Bridge Marina,

It 1 en route from Auckland to the

until the conditions allow it to move un
10 its next port of call, Napier

The owner will step aboard i Jam
ary and has made the vacht available to
family in the South Island.

o April it will move on, again on a
iransporter ship, to Southeast Asfa.

AN OPEN LETTER TO ALL NEW ZEALANDERS
FROM SHELL NEW ZEALAND LIMITED

In May 2006, Shell New Zealand introduced Fuel Economy Farmula to Shell service stations throughout the

Manih Soumds where Hts British  “It wouid be cheaper to charter a shi B i servi eita
ﬂwxwﬂ;l‘!‘g"u woard %t size tnstend of inging It over here country. Shell has more than 100 years of experience developing the fechnology E\d ices that mak
oy b loring provide of inovive new fuels odoy, nchuding the Fuel Economy Formulo.

the service here has (3 his family.” Mr Ross

been unbelievahle.” That’s m hardest saal

ﬁ«";iwf;‘l“vw cery thing in Thls industry uhg;: :ﬂ-:&‘:ﬁ% Shell is justly proud of its achievement in designil-\g and devefoping the Fuel Ficznomy Fom:ﬂc \l/:hen the
m:;:\;:v‘\é‘ﬁﬁ?:.;“j -—gettinga ,good L}:Zulm‘:fx‘u; o i fuel was introduced, Shell commenced an adverfising campaign that stated Fuel Economy Formula was
gomg ihrough the ownar. charerea o, “designed to take you further”.

entrance heve and “It's one of the

we've had a yumber of
‘people coming down to
have alook at its size.”

He said it was hard 10 find 1 berth big
enough to fit the 27m Toonne ship, o it
was docked at the edge of the maring.

The Ship was lought from France on
ayacht transporter ship. as it is ot vated
to sail the vast distance across the
Atlantic and Pacific oceans.

After arriving in Auckland. the crew
has been getting the vacht shipshape for
the ewner, Who wishes fo remain anony-
mous,

It has been 1n Tauranisa since Sarr-
day and is expected 1o stay for a week. or

Gerry Ross, Verena V skipper

smallest boats 1've
skippered but a

newest.

“In terms of electronic set-ups, It's
pretty amazing. §'s got lots of backups
that others don't have.

He said the yachiing industry was
dominated by Kiwis and Anstralians —
two of the Verena V's crew are New Zea-
landers, while the third is Czech,

“In this indusi'y it's more about the
‘person you work for.

“He'll make e coffee in the morn-
ings. He's a really nice guy and that's the
bardest thing in this industry — getting
agood owner.” Biay of Plewty Trmes

A
SHELTER

* Extend your living / sleeping
space
< LB.24m W:3.8 H:3.18
~Prices sxciude freghc

CLEARANCE

+ Dine outdoors ail year

P LB 1MW Hi2.8

* Inciudes 3 sets of walls for
afferent seascns

Sale on while

staocks last!!!

View our full range online:
shelterstation.

www.sh com
Bhowroom - 188 Marua Rd, Ellerslie
M::s:
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i igati issh informed Shell
After an investigation over nearly two-and-a half years, the Commerce Commission 'losf wv?ek infor
New Zealand that it infends to initiate proceedings in the District Court under the Fair Trading Act in respect of
Shell's advertising of the Fuel Economy Formula.

dl with the Commission throughout the investigation and is disappointed that the

g

Shell has co-op
Commission has decided to adopt this course.

Shell will defend any such prosecution. Shell’s advertising of the Fuel Economy Formula has c'lreody been
considered by the Advertising Standards Authority, which dismissed o complaint by o more than
two years ago.

¢ onomy Formula has been extensively fleet tested and has shown a statistically significant average
?:j:;ﬁ:; benefit of 0.98% when compared with untreated fuel. Shell believes the fleet fest evo|umi.on of
the Fuel Economy Formula represents best practice. Obviously the benefits to individual 'n.\ofonsis of using
Fuel Economy Formula will vary depending on a number of factors such as driving conditions, the age and
manufacture of vehicles, and driver behaviour.

Shell believes that ifs claim that the Fuel Economy Formula is “designed to fake you furthes” is true in every
respect ond is not in breach of the Fair Trading Act. While Shell is di d that the C > has )
indicated an intention fo initiate proceedings, we welcome the opportunity to present the evidence supporfing
our claims that the Fuel Economy Formula is “designed fo take you further”.

In the meantime, Shell will confinue to offer New Zealanders the best possible range of fuel products.

Yours sincerely,

Mark Forsyth
General Manager Retail
Hore v»x’.rw /?mg . — wm'i"r".m"l The swommar Shell New Zealand
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AN OPEN LETTER TO ALL NEW ZEALANDERS
FROM SHELL NEW ZEALAND LIMITED

In May 2006, Shell New Zealand introduced Fuel Economy Formula to Shell service stations throughout the
country. Shell has more than 100 years of experience developing the technology and services that make it
leading provider of innovative new fuels today, including the Fuel Economy Formula.

Shell is justly proud of its achievement in designing and developing the Fuel Economy Formula. When the
fuel was infroduced, Shell commenced an advertising campaign that stated Fuel Economy Formula was
“designed to take you further”.

After an investigation over nearly two-and-a half years, the Commerce Commission last week informed Shell
New Zealand that it intends to initiate proceedings in the District Court under the Fair Trading Act in respect of
Shell’s advertising of the Fuel Economy Formula.

Shell has co-operated with the Commission throughout the investigation and is disappointed that the
Commission has decided to adopt this course.

Shell will defend any such prosecution. Shell's advertising of the Fuel Economy Formula has already been
considered by the Advertising Standards Authority, which dismissed a complaint by a competitor more than
two years ago.

Shell’s Fuel Economy Formula has been extensively fleet tested and has shown a statistically significant average
fuel economy benefit of 0.98% when compared with untreated fuel. Shell believes the fleet test evaluation of
the Fuel Economy Formula represents best practice. Obviously the benefits o individual motorists of using

Fuel Economy Formula will vary depending on a number of factors such as driving conditions, the age and
manufacture of vehicles, and driver behaviour.

Shell believes that its claim that the Fuel Economy Formula is “designed to take you further” is true in every
respect and is not in breach of the Fair Trading Act. While Shell is disappointed that the Commission has
indicated an intention fo initiate proceedings, we welcome the opportunity to present the evidence supporting
our claims that the Fuel Economy Formula is “designed to take you further”.

In the meantime, Shell will continue to offer New Zealanders the best possible range of fuel products.

Yours sincerely,

Mark Forsyth
General Manager Retail
Shell New Zealand
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Article rank 18 Dec 2008 The New Zealand Herald by Isaac Davison

Oil giant’s fuel ads misleading says
watchdog

Accused petrol company goes public to say Commerce Commission has got it
wrong

The Commerce Commission has charged an oil giant with misleading the public in advertisements
promoting a more economical fuel.

But today, Shell New Zealand has hit back at the commission, saying its Fuel Economy Formula
advertisements are accurate.

Shell’s offensive is the second time in a week a large company has hit back at the commission.

Air New Zealand on Monday accused it of grandstanding to justify its existence after 13 airlines—
including Air NZ— were accused of acting in a cartel to skim up to $600 million from freight customers.

Shell’s Fuel Economy Formula, a fuel additive it claims gives better economy than untreated fuel, went
on sale in 2006.

Its advertising campaign said it was “‘designed to take you further”.

But after a 21/ - year investigation, the commission has decided to charge Shell with breaches of the
Fair Trading Act.

It says the advertisements were misleading.

Under the act, companies can be fined up to $200,000. It is not known how many charges Shell is
facing.

Spokeswoman Jackie Maitland said the company was disappointed at the commission’s decision, but it
was ready to present evidence supporting the formula’s efficiency.

Shell had co-operated with the commission at every stage, and rejected any claims of misleading
advertising.

A commission representative declined to comment, saying that the matter was before the courts.

Fuel Economy Formula is an additive to Shell’s Ultra 91 and Ultra Hi 95 petrols.

The company claimed it improved efficiency by preventing the buildup of fuel deposits in car engines
and reducing friction. It did not add to the cost of the petrol.

Shell said the treated fuel was 0.98 per cent more economical than untreated fuel.

Company research suggested that if a car covered 500km on a full tank of untreated petrol, it would go
about 505km on petrol containing the additive.

An advertisement in today’s Herald (page A11) would communicate Shell’'s commitment to economical
fuel, and also deny misleading customers, Ms Maitland said.

It is not the first time Shell has faced criticism of the Formula advertising campaign.

Shell New Zealand defended the additive in June 2006 when rival petrol company BP complained to the
Advertising Standards Authority, saying the Shell advertisement was deceptive because it exaggerated the
economic benefits of the petrol.

The authority did not uphold the complaint, saying the advertising campaign was accurate and was
supported by extensive independent tests.

Fair Go also vindicated the fuel’s efficiency, when it tested two cars filled with $20 of petrol, one
untreated fuel and the other with the additive.

The Formula-fuelled car drove 181.5km, and the other car 174.3km. AA, which helped Fair Go with the
test, said that by using Fuel Economy Formula a driver would save 0.23 litres per 100km. This result
confirmed that Shell’s advertising was accurate.
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\ AN OPEN LETTER TO ALL NEW ZEALANDERS
)\ FROM SHELL NEW ZEALAND LIMITED
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AA technical advice manager Jack Biddle — who supervised the Fair Go trial — last night told the Herald
the exercise merely showed that the additive was “no worse than any fuel and arguably may be better”.

Printed and distributed by NewpaperDirect | www.newspaperdirect.com, US/Can: 1.877.980.4040, Intern: 800.6364.6364 | Copyright and protected by
applicable law.
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