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Dear Mr Donovan

“SHELL” TRANSPORT & TRADING COMPANY PLC

Thank you for your letter of 11 February 1998.

The ASA is responsible for ensuring that advertisements comply with the
British Codes of Advertising and Sales Promotion, and one of our functions is
to investigate complaints that advertisements break the Codes.

Regrettably, we are unable to pursue your complaint because the leaflets in
question are not considered by us to be advertising for the purposes of our

Codes. We can only suggest you take up the matter with Shell direct.

We are sorry not to have been able to help you but we hope that you will find
this information useful.

Yours sincerely

Fiona Lawrie
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